Dear Client,

This is with reference to CDSL/NSE/BSE requirement of providing online closing facility, intimating
client regarding the said facility and publishing online account closing procedural guide/guidance, we
here by inform that we are providing online account closure facility for NSE/BSE/CDSL and Account
shifting facility for CDSL Demat account holders.

You are required to visit our website https://maxbroking.com/ and Go to LOGIN menu and Login
with your credentials. After Log-in , you will find, Left hand side, Menu, wherein Select Request and
in that “ACCOUNT CLOSURE".

Upon Selection of Account Closure, you will be shown the active exchange/segment and CDSL
account. To close your account, you have to select the appropriate option and in case of Account
shifting , you are required to mentioned details of Depository and DP ID and upload the client
master.

After successful placing of request, you will see on right side, your request status.

Immediately, upon receipt of the request, your request shall be processed within 2 working days, If
all formalities and documents for account closure/shifting are in proper compliance and have paid all
the dues to us.

Kindly take note of above.

Detailed process is as under;

ONLINE ACCOUNT CLOSING PROCEDURE/GUIDE

Go to our Website : https://maxbroking.com/
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Go to LOG IN menu and Insert USER NAME & PASSWORD provided to you.
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After Log-in, On left side, you will see the Request Option, Select the request Option under which
you will find Account Closure. The same is valid for Account shifting cases.
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Once you click, the Account Closure, You will see, Active Segment details and active demat account
details. In case you have to change /close for particular segment or demat account, you are required
to switch the blue button to grey.

Further in case of Account Shifting ,you are required to Select Counter Depository viz. NSDL or CDSL
and then Insert DP ID and BO ID and upload the client master. Further if any remarks are to be

placed, please give the same in Remarks BOX. Then continue to complete the Process.
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On Right hand side, you will see your request status. In case , all formalities (document in case of
Account Shifting Cases) are properly followed and all dues are properly paid, you account closure
request shall be processed within 2 days.



